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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

EVER SINCE | PURCHASED THIS AUTO | HAYE BEEN COMPLAINING ABOUT A FRONT END FROBLEM. THE
AUTO DEALER KEPT TELLING ME IT WAS NOTHING. SENSING IT WAS AMAL E/FEMALE PROBLEM | TOOK
MY SON IN ONE DAY AND THEY FINALLY LOOKED AND SAID IT WAS BECAUSE | HAD "GLAZED BRAKES".
THE SIUTATION DID NOT IMFROVE AFTER THE SO CALLED FIXED IT. SHORTLY THEREAFTER. | NOTICED
SOMETHING VERY FUNNY ABOUT THE TIRE ON THE FRONT PASSENGER SIDE OF MY VEHICLE. | HAD
ALREADY HAD THE TIRES ROTATED S0 THERE WCULD BE NOT REASON FOR EXCESSIVE WEAR AND
BUBBLING ON ONE TIRE ONLY. | THEN TOOK THE AUTO A FRONT END ALIGNMENT SHOP. IT WAS
DETERMINED THAT THE FRONT END WAS OUT OVER 3/4" AND COULD NOT BE ALIGNED WITHOUT
PROPER MANUFACTURER ADJUSTMENT OF THE HOLES. THEY REFUSED. CHEWY HAS ACKNOWLEDGED 1
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