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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

SEAT FAILURE-THE DRIVER SIDE SEAT SUPPORT BROKE CAUSING THE SEAT TO LURCH FORWARD AND
BACKWARD UPON STOPPING AND STARTING OF THE VEHICLE ACCOMPANIED BY A LOUD POPPING NOISE,
DEALER IS REPLACING SUPPORTS ON BOTH THE DRIVER AND PASSENGER SEAT SINCE THE
PASSENGER SEAT WAS ALSO LOOSE OR CRACKING. ENGINE-THE ORIGINAL ENGINE IN THE TRUCK
FAILED. THE CRANKSHAFT ROD BEARINGS WERE BADLY WORN. THE TROUBLE WAS DETECTED BY A
SLIGHT KNOCK IN THE LOWER PART OF THE ENGINE. THE NEW ENGINE STARTED TO PRODUCE A
"TAPPING NOISE"™ UPON COLD START UP. THE DEALER SAID THIS WAS A NORMAL NOISE DUE TO LOOSE
PISTONS (SLAP). THE NOISE SUBSIDES AFTER ABOUT 4 MINUTES OF WARM-UP. IF THIS IS PISTON SLAP,
THE ENGINE WILL WEAR FASTER CAUSING PREMATURE FAILURE. |1 CALLED GhM AND THEY WERE NOT IN1|
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