S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-AUG-2001 [P0 ————

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
750485

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FMRU1763YLABS8021 FORD TRUCK EXPEDITION 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-MAR-2000 | FesleTsHam= (CIDMCTL 4BLE H cas
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] taanual B res [&] -Fomnt Beit Ot otorbelt fas Frort Ovan O Truck 4-Troar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
02400000 |ELECTRICAL SYSTEM:FUSE AND FUSE RECEPTICLE O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 20-JLL-2001 Failed MITTSA
1 Failurai s 45534 Farlx) Prsiausty
Mileage at Failurz(s) 40 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[X] Yes [] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

REPORTED ENGINE LOSING POWER TO DEALERSHIP WHILE YEHICLE WAS UNDER WARRANTY ON 2
PRICR DCCASIONS BEFORE VEHICLE SHUT DOWN TOTALLY WHILE IN DRIVING MODE. DEALER'S
SERVICE DEPARTMENT COULD NOT FIND A PROBLEM ON THOSE PRIOR VISITS., WITH THE COMFPLETE
POWER FAILURE, THE DEALER'S SERVICE DEPARTMENT FOUND THAT A FIRE HAD OCCURRED IN THE
ELECTRICAL JUNCTION BOX, BURNING SEVERAL WIRES THAT HAD TO BE REPLACED. DEALER INSISTED
THAT THIS TOTAL SHUTDOWN HAD NOTHING TO DO WITH PREVIOUS LOST OF POWER THAT | REPCRTED
TO THEM. | WAS FORTUNATE NOT TO BE IN A LOT OF TRAFFIC WHEN MY FAILURE OCCURRED, EUT THE
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