S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-AUG-2001 [P0 ————

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
750463

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
2C3HEBEGXXH266521 CHRYSLER S00M 1999
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUL-199g | D=si=tsMame (LD 3224 [ G==
M DUsed City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res |&l3FontBat Motorbelt ] es Front | P DTruck it
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12412300 INTERIOR SYSTEMS:PASSIVE RESTRAINT AIR BAG:SIDEBOOR:P| ] Len  [JRight|  [Jorigina
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 10-AUG-200" Failed MITTSA
1 Failurai s B0 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
Otes e

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

PASSENGER SIDE AIR BAG |S NOT A SEPARATE UNIT IN THE DASHBOARD AREA. THERE IS A VERY LARGE
VERTICAL TEAR/CRACK ON THE LEFT HAND SIDE THE ENTIRE LENGTH OF THE AIRBAG. IT IS OBVIOUS
THIS 1S A DEFECT IN THE DASHBOARD AREA YWHERE THE AIRBAG SITS UNDERNEATH. THE CRACK 15 OF
CONCERN BECAUSE WE ARE CONCERNED THE AIRBAG COULD DISENGAGE AND OUR SAFETY IS A
FACTOR. THE COST TO REPAIR THIS IS THE COST OF AN ENTIRE NEV DASHBOARD IN THE AMOUNT OF
$1200 PLUS. CHRYSLER CALLS THIS COSMETIC AND WILL NOT COVER THE REFAIR.*AK
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