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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

EVER SINCE BUYING DUR 1386 2,51 CONTOUR IN AUG. OF 1999 WE HAVE HAD NOTHING BUT PROBLEMS
OUT OF IT. OUR FIRST PRCELEM WE EXPERIENCED WAS A LOUD HOWLING COMING FROM THE ENGINE
CONMPARTNMENT, LATER TO DISCOVER THE FACTORY INSTALLED MASS AIR FLOW INTAKE HOSE KIT HAD
BEEN REVISED THUS LEAVING US TO HAVE TO PURCHASE THE NEYY AT A TOTAL PRICE OF $97.00
DOLLARS TO FIX. THE PROBLEM. SHORTLY AFTER GETTING THIS ONE FROBLEM FIXED ANOTHER ARQSE.
THIS TIME BOTH THE CHECK ENGINE LIGHT AND COOLING SYSTEM LIGHTS ARE ON CONTINUOGSLY
DESPITE HAVING PROPER FLUID LEVELS. ALONG WITH THE OTHER PROBLEMS EVERY TIME THE CAR 1S
STARTED IN THE MORENING OR ANY TIME THE ENGINE IS COLD IT IDLES ROUGHLY FOR ABOUT 20
SECONDE AND THEN QUITS AND NO ONE CAN EXPLAIN THIS WEIRD PHENOMENA BUT IS SURE SEEMS TO
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