S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |

".3?" . . . -

U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 14-aUG-2001 (P91 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
750424

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
SAJHY1749NCEE5979 JAGUAR x5 1992
Purria=e MDat Engite Size E II::;:.I‘::;I
01-FEB-2000 | Desi=T=Mam= (CIDNCTL 4 LITE H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Motorbel | pgves | C]Frent | Fvas DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Companert Fart Name(s Locatizn Failerd Part’s
12420000 INTERIOR S¥STEMS:PASSIVE RESTRAINT:BELTS |:| Laft D Eight I:I Originl
O Front  [T] Rear [] Replacement
No of Failurs Datets) of [1-JLL-2001 Faied h o
1 Failurei s 79200 ar b} rEviaLshy
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TOOK MY VEHICLE TO THE LOCAL DEALER TO REPAIR THE PASSENGER-SIDE PASSIVE MOTORIZED SEAT
BELT ASSEMBLY. DEALER REPAIRED UNDER WARRANTY, BUT REFUSED TO REPLACE THE DEFECTIVE
SEAT BELT BUCKLE THAT CONNECTS TO THE ASSEMELY. REQUESTED $330 FOR REPAIR. SINCE SYSTEM
I5 NOT FULLY OPERATIVE WITH DEFECTIVE BUCKLE, BELIEVE THIS 15 AN ATTEMPT TO CIRCUMVYENT THE
VEHICLE SAFETY REGULATIONS. IT VIOLATES THE SPIRIT, IF NOT THE LETTER. OF THE SAFETY
REGULATIONS. AM CONCERNED THAT INOPERATIVE BUCKLE COULD BE A SERIOUS SAFETY HAZARD IN
EVENT OF CRASH, AS IT WOULD MAKE EXIT FROM VYEHICLE DIFFICULT. MFG. SHOULD REPLACE FAULTY
BUCKLE AS PART OF LIFETIME WARRANTY ON RESTRAINT SYSTEM.
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