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HEAD PEEVIOUSLY (B/13/01) REPORTED TO YOU THE REFUSAL OF THE DEALER/MFG. TO REPLACE AN
INOPERAT IVE SEAT BELT BUCKLE THAT IS PART OF THE PASEIVE MOTORIZED SEAT BELT ASSEMBELY .
REQUESTED $330 TCO REPAIR/REFPLACE. BY COINCIDENCE, THE BUCKLE ON THE DRIVER'S SIDE
ASSENMBLY FAILED IN EXACTLY THE SAME WAY ONLY HOURS AFTER INITIAL REPORT FILED. WHILE
BOTH BUCKLES CAN BE CONNECTED, THEY CANNOT EASILYT BE REMOVED, AND REPRESENT A
DANGEROUS SAFETY HAZARD IN THE EVENT OF A CRASH. EXITING THE VEHICLE WOULD BE MCRE
DIFFICULT. BELIEVE THAT REPAIR/REPLACENMENT OF BUCKLES COULD BE COVERED AS PART OF
LIFETIME WARRANTY OF VEHICLE RESTRAINT SYSTEM. REFUSAL TO COVER AS WARRANTY ITEM 1S
AGAINET SPIRIT AND INTENT OF VEHICLE SAFETY REGULATIONE,
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