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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE YEHICLE WAS PURCHASED IN MARCH 23, 2000 WITH 3 836 MILES ON IT. WITH LESS THAN 20K
MILES, THE TREAD SEPARATED CN THE LEFT FRCGNT TIRE ON FRIDAY, DECEMBER 22, 2000. OM
FEBRUARY &, 2001, 1 TOOK THE VEHICLE IN TO BE SERVICED, INCLUDING A TIRE ROTATICN AND
BALANCE, 4-WHEEL ALIGNMENT. WHEN | WENT TO PICK UP THE CAR, THE RIGHT FRONT TIRE TREAD
HAD SEFARATED AND THE TECHNICIAN HAD PLACED THE SFARE ON THE VEHICLE AND ADVISED THAT |
NEEDED A NEY TIRE. WHEN | TOLD HIM IT WAS THE SECOND TIRE IN LESS THAN AYEAR OF
OVMYNERSEHIP, HE SAID | NEEDED TO CONTACT THE NMANUFACTURER. ON FRIDAY, AUGUST 10, 2001, | HAD
A THIRD OF THE DRIGINAL TIRES TREAD SEPARATE ON THE LEFT FRONT SIDE JUST 10K MILES AFTER
MY ALIGNMENT. NO ONME SEEMS TO KNOW WHAT IS CAUSING THE TIRES TO WEAR EXCESSIVELY ON THE
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE YEHICLE WAS PURCHASED IN MARCH 23, 2000 WITH 3 836 MILES ON IT. WITH LESS THAN 20K
MILES, THE TREAD SEPARATED CN THE LEFT FRCGNT TIRE ON FRIDAY, DECEMBER 22, 2000. OM
FEBRUARY &, 2001, 1 TOOK THE VEHICLE IN TO BE SERVICED, INCLUDING A TIRE ROTATICN AND
BALANCE, 4-WHEEL ALIGNMENT. WHEN | WENT TO PICK UP THE CAR, THE RIGHT FRONT TIRE TREAD
HAD SEFARATED AND THE TECHNICIAN HAD PLACED THE SFARE ON THE VEHICLE AND ADVISED THAT |
NEEDED A NEY TIRE. WHEN | TOLD HIM IT WAS THE SECOND TIRE IN LESS THAN AYEAR OF
OVMYNERSEHIP, HE SAID | NEEDED TO CONTACT THE NMANUFACTURER. ON FRIDAY, AUGUST 10, 2001, | HAD
A THIRD OF THE DRIGINAL TIRES TREAD SEPARATE ON THE LEFT FRONT SIDE JUST 10K MILES AFTER
MY ALIGNMENT. NO ONME SEEMS TO KNOW WHAT IS CAUSING THE TIRES TO WEAR EXCESSIVELY ON THE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




