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OTEANSMISSION GOES INTO NEUTRAL WHEN COMING TO A& STOP. THE TRANSMISSION WAS 'REPAIRED’
BY METRO AUTCS REPAIR SERVICE, 48323A AUBURN BLVD., SACRAMENTO, CA 95841, {318) 4353240, THIS
REFAIR SERVICE STATED IN THEIR WORK ORDER.: "TRANSMISSION NEUTRALS WHEN COMING TO A
STOP. REMOVE FOR OVERHAUL, FOUND BAD FORWARD PISTON CAUSING SEAL TO BYPASS PRESSURE.
ALS0 FOUND FORWARD CLUTCH YALVE RETAINER BROKEN, REBUILD TRANSMISSION REPLACING
CLUCHES, SEALS AND GASKETE ALSO REPLACE TORQUE CONYERTER AND REFIL FLUID." THE TOTAL
CHARGES FOR THIS SERVICE WAS FOR "§1008.25" (INCLUDED "23.36 SALES TAX"). ON AUGUST 10, 2001,
MY WIFE NOTED THE TRANSMISSION WOULD SLIP INTO NEUTRAL GEAR WHEN COMING TO A STAP;
MAKING VERY UNSAFE TO OPERATE THE VEHICLE. THIS 1€ THE SAME TRANSMISSION PROBLEM THAT Wi
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




