S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 08-AUG-2001 [T —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
750105

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
JB1RT2382N7513031 GEO STORM 1992
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUN-2000 | DesleTsHam= (el 18U H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
] taanual O ves L] >-Font Beit Ot otorbelt []es Er':""t Jwan O Truck 4-Troar
. [A | Driversicde Airban A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [ weo O Mes [ 4 heel| =ther e L e T
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NERAN000 ELECTRICAL SYSTEMIAGNITION:ELECTROMIC CONTROL LNIT |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

No of Failurs Datets) of 28-JUN-2C01 Faied h o
3 Failures| 1000250 ar b} IS
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

AC DELCO USED A INSULATIVE SPRAY ON THE CIRCUIT BOARDS IN THESE ECUS/COMPUTERS WHICH
SHRINKS OVER TIME WHEN EXPOSED TG WARKM AND CGOL TEMPERATURE CONDITIONS, SUCH AS THE
NORMAL CONDITIONS THAT AN AUTOMOBILE 1S SUBJECTED TO. THE SHRINKING INSULATIVE SPRAY
CONTRACTS AND PULLS THE ELECTRONIC COMPONENTS FROM THE CIRCUIT BOARD, BREAKING

SOLDER CONNECTIONS AND CAUSING SHORTS.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 08-AUG-2001 [T —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
750105

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
JB1RT2382N7513031 GEO STORM 1992
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUN-2000 | DesleTsHam= (el 18U H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
] taanual O ves L] >-Font Beit Ot otorbelt []es Er':""t Jwan O Truck 4-Troar
. [A | Driversicde Airban A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [ weo O Mes [ 4 heel| =ther e L e T
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NERAN000 ELECTRICAL SYSTEMIAGNITION:ELECTROMIC CONTROL LNIT |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

No of Failurs Datets) of 28-JUN-2C01 Faied h o
3 Failures| 1000250 ar b} IS
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

AC DELCO USED A INSULATIVE SPRAY ON THE CIRCUIT BOARDS IN THESE ECUS/COMPUTERS WHICH
SHRINKS OVER TIME WHEN EXPOSED TG WARKM AND CGOL TEMPERATURE CONDITIONS, SUCH AS THE
NORMAL CONDITIONS THAT AN AUTOMOBILE 1S SUBJECTED TO. THE SHRINKING INSULATIVE SPRAY
CONTRACTS AND PULLS THE ELECTRONIC COMPONENTS FROM THE CIRCUIT BOARD, BREAKING

SOLDER CONNECTIONS AND CAUSING SHORTS.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Seee S

L B T M

§

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

th
;-

. -‘\.,- N

5. Dexa et

of Transportaticn
National Highway
Traffic Safety

Administration

;

OWNER INFORMATION [Type or Print)

HEVIN CARROLL FO7470
3903 LAKE RIDGE TERRACE
BOWIE MD 20720

FOR AGENCY USE ONLY rasta) |

Data Racaived
Dd_ar
rt_dt

08-AUG-z001  |P0-" —
p_r
Refarances No.
750105
Werl: Murmber

- are Hurber 301 464 B&E7F

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
JB1RT2382N7513031 DELCO DELCO 1900
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUN-2000 | DesleTsHam= (el 18U H cas
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual O ves L] >-Font Beit Motarbelt []fes Er':""t an O Truck 4-Nnar
. [A | Driversicde Airban A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [ weo O Mes [ 4 heel| =ther e L e T
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2540000 |ELECTRICAL SYSTEMAGNITION:ELECTRONIC CONTROL UNIT | M et [ Right] 1 avionsd




