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| PURCHASED MY 1999 JEEP GRAND CHEROKEE LAREDD, IN JANUARY OF 1938, SINCE | HAVE HAD THE
VEHICLE | HAYE HAD BOTH FRONT BRAKE RGTORS SERVICED FOUR{4) TIMES. THE FIRET TIME WAS
AUGUET 30, 2000, AT 30,070 MILES. THE SECOND TIME WAS DECEMBER 12, 2000, AT 36,242 MILES. THE
THIRD TIME WAS MARCH 14, 2001, AT 41,560 MILES. THE FORTH TIME WAS AUGUST 1, 2001, AT 44, 258
MILES. THE FIRST TIME THEY WERE SERVICED, THE SERVICE DEPARTMENT, AT MCCAFFERTY HAD TO
CUT THE FRONT ROTORS. THE ZND THRU THE 4TH TIMES THE FRONT ROTORS HAD TO BE RESURFACED,
| HAYE HAD TO PAY FOR SERVYICE, ALL 4 TIMES, THE DEALER SAYING IT WAS FROM NORMAL "WEAR AND
TEAR". ON ONE OCCASION | TALKED TO MR. BOBR GUNDY, WHOM | BELIEVE IS THE SERVICE WIANAGER
AT MCCAFFERTY JEEP. | TOLD HIM THAT | HAD BEEN TOLD THAT | HAD BEEN ASKED, BY ANOTHER SERV|
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 07-AUG-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
750040

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

ahicla [dart. Mo, T chicl: Meks Vehicle Model =hicle Year umreat Seometer Readin
Yahicla Idart. M. §Wr Lonagz 2l L - Wohicle ek “ehicle Y " ts [ead
s [ IRl ARy RS iy
1J4GWSBSIXC591545 JEEP GRAND CHEROKE | 1999
Pureass MNat Engite Size E TDUI LIUI
D1-JAN-1999 [ Desi="sreme @O 40 o Gas
;. - Mo 2ylinders Fuel Injectio
FlNew [Jused City Stete Zip Code =y A !
Cruise Conbra|Drive Trai Wehicle Type Body Stylz

“rensmission Typgantileclk Brakees (Resldinl Syslem
[]car De.port ut | 2Door

] Manual Al res &l 3-Foint Bt Motorbelt K] e m Emm v ok [ -Paor
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ | e
N
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03270000 |BRAKES:HYDRALULIC:3HOE DISC BRAKE SYSTEM O et ORot|  [Jorigie
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 01-ALG-200" Failed MITTSA
4 Failurai s 42788 Farlx) Prsiausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C 0 Otes o

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| PURCHASED MY 1999 JEEP GRAND CHEROKEE LAREDD, IN JANUARY OF 1938, SINCE | HAVE HAD THE
VEHICLE | HAYE HAD BOTH FRONT BRAKE RGTORS SERVICED FOUR{4) TIMES. THE FIRET TIME WAS
AUGUET 30, 2000, AT 30,070 MILES. THE SECOND TIME WAS DECEMBER 12, 2000, AT 36,242 MILES. THE
THIRD TIME WAS MARCH 14, 2001, AT 41,560 MILES. THE FORTH TIME WAS AUGUST 1, 2001, AT 44, 258
MILES. THE FIRST TIME THEY WERE SERVICED, THE SERVICE DEPARTMENT, AT MCCAFFERTY HAD TO
CUT THE FRONT ROTORS. THE ZND THRU THE 4TH TIMES THE FRONT ROTORS HAD TO BE RESURFACED,
| HAYE HAD TO PAY FOR SERVYICE, ALL 4 TIMES, THE DEALER SAYING IT WAS FROM NORMAL "WEAR AND
TEAR". ON ONE OCCASION | TALKED TO MR. BOBR GUNDY, WHOM | BELIEVE IS THE SERVICE WIANAGER
AT MCCAFFERTY JEEP. | TOLD HIM THAT | HAD BEEN TOLD THAT | HAD BEEN ASKED, BY ANOTHER SERV|

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




