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WE PURCHASED THIS SUBURBAN NEVY. OUT OF THE DEALER'S LOT THE YEHICLE PULLED RIGHT, AND

VIBERATED AT A MAGNITUDRE THAT INTERFERED WITH NORMAL STEERING AT SPEEDS BETWEEN 55 AND
70 MPH. | HAVE TAKEN THIS VEHICLE BACK TO THE DEALER FIVE TIMES, COUNTING TOMORROW. THE
FIRST TIME | RETURNED THE CAR A REPRESENTITIVE OF MAC HAIK TOLD ME "THE PULL {TO THE RIGHT)
IS A SAFETY FEATURE". | AM IN CONTACT WITH OTHER OWHNERS OF 2000 SUBURBANS WHO HAVE
WORSE PROBLEMS INVOLYING THE FRONT END OF THE VEHICLE. SCME HAVE BEEN FORCED TO
CHANGE TIRES DUE TO WEAR WITHIN 10,000 MILES. TOMORRPOW | WILL, AGAIN, TAKE THIS VEHICLE TO
MAC HAIK CHEVROLET FOR REPAIRS. | HAVE ALSO CONTACTED THOMAS GOTTSCHALIC, EVP AND
GENERAL COUNEEL ,GENERAL MOTORS, WITH DETAILS ONM THIS PROBELEM. THANKE FOR YOUR HELF, BY
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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