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WE PURCHASED THIS WOLWYO 5 40 ON JUNE 22, 2000 AND HAVE ALREADY HAD TO REPLACE THE FRONT
AMND REAR BRAKE PADS Al THOUGH THE VEHICHLE HAS LESS THAN 30,000 MILES ON IT. THE REAR
ROTORS HAD TO BE REPLACED AS WELL DUE TO THE REAR PADS WEARING OUT CONPLETELY IN
APPROXIMATELY 22,000 MILES. OUR UNDERSTANDING 15 THAT THE BRAKE PADS ON MOST VEHICLES
LAST APPROXIMATELY 50,000 MILES OR MORE. WHEN WE COMPLAINED, WE WERE TOLD BY UNION PARK
MAINTENANCE AND SALES THAT THE ERAKE PADS ON THE VOLWYO S5 40 ARE NOT EXPECTED TO LAST
MORE THAN 15,000 TO 20,000 MILEE. MY HUSBEAND AND | CONSIDER THIS PREMATURE BRAKE PAD
DEGREDATION TO BE BUILT-IN OESOLENCE AND EXPECT EETTER FROM VOLVYO. WHEN WE ADDRESSED
OUR COMPLAINT TO A SALES MANAGER AT UNION PARK WE WERE TOLD TO"GET IN LINE" WITH OTHER £
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




