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JULY 16, 2001 RECEIVED LETTER FROM CHEYROLET DIVISION-GENERAL MOTORS REGARDING CRASHES
CAUSED BY AUTO ERAKE/PARKING BRAKE SYSTEM NOT HOLDING WHEN VEHICLES PARKED. MY AUTO
BERAKE/FARKING BRAKE INEFFECTIVE SINCE VEHICLE FIRST DELIVERED, DEALER EXPLAINED AS
SLOF/LAG IN TRANSKISSION PARK POSITION. RECENTLY | DISCOVERED VEHICLE DOES NOT ACTUALLY
HAVE A PARKING PAWL IN TRANSMISSION, IT WAS REMOVED AT SOME TIME BY CHEVROLET. HAVE
CALLED CHEVYROLET CUSTOMER SEVICE, THEN HAYE BEEN NO HELF AND PEOPLE ARE NOT TRAINED TC
FIELD CALLS FROM CUSTOMERS REGARDING MOTOR HOMES. THIE IS A VERY DANGERQUS CONDITION.
OME OF THEIE SUGGESTIONS IN THEIR LETTER WAS TO AVOID PARKING ON HILLS. THIS HARD TO DO IN
MAJORITY OF CAMPGROUNDS. CHEVROLET CUSTOMER SERVICE &LS0O REFUSES TO PROVIDE PHONE MU
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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cutobrakse sys-.er Chevrolet P-3C Chasgis Motor homes V/ff

Fecelived wour respoense o my e-mall Datec July 29, 2001 . Waxs (oL
impressed by & responze taking this long, it to me shows lack of
interest . Thiz item In my opirict s extremely sericus, and continues

to be & problem as evidenced by letters angd articles wrilben i
Fighwaws Magazire, a Good Sam Camping clubk puplication.

Az far am my Lndividual wvehicle, its been vrepalred but T oaw still not
happy with the way thils syvstem (2 designed. The local Chewy Dealer
found.Lbe__ranqmlsS on seals|defective and thzt the autobrake svstem
prmbably AeEves wor<ed. They|lreslaced fhe defsctive seals, ghe b s ke
shoes and adjusted the aystemi For the first time mince T 'have oWned
the vehicle the pa-king system Holds . When this proolem was veported
to the dealer vight after I took delivery, I wWas told it was =lop In
the transmission which allowsd [t to rodl on the sligat iecline In
front of @y house. 7 axcepted this axplanation waich now T know was
incorrect, My mileage currently iz 15,500 miles.

T bhelieve 211 these vahicies =zhould eiter be reczlled or at the least”
a1l cwners should be aotificd what system taey have and how it
pperates. Referasce the lettsr you atbached from Chevraler, whean I
fivst got this letter I called the number given by Chevrolet, they
didn't even hawve a copy of the |letter, after several calls thoey
Finally Found the letter . All those T talked to mnede It clesr they
knew notning about motorhomes, 1 asked for s number to call to talk .
o zomsona With knowledas of the srstem, I was told they could not
provide ong, in Facl they wers not zllowed to call anyone. all
Chevrolet fustomer service would tell me wWwas, Lake it to my dealer,
have the vehlcle checked znd vepalired, snd pay for the repairs. nt
Tirsl all I owanbes] was information s bo now my motor home was eguippesd
&% bhe Owners henobook aad many contradictions. I called Winnebago and
ot sswsral oplirnions, one was ALL Meotorhomes have a park peositiosn, tae
msecond was degends on which model you nave, which T laler Fownd ol i
Lhe correct answer . Winnebagoe wanted noething to do wibth the problem,
zng acknowledasd Chevrolet has made thenselves un-reachsble sven to
Winebago., 1 then called the local Chevrolel dealer, they could not
gdres What vear or model had what type of eguipment . I slzo guestionsad
fallow campers with Che sgame P30 chassls as I hawve, all thoughk thak
they had a varking pawl in the Lransmission, some gol the leftter and
some had ngt.  That was the same opinicon that most people T talked to
bag, whethar it be Chewrelet Gealers, W nnebags or others. Iis alzo
ar ausunptlion Lhat If vou hawve Lo pul Lhe transmissicen lever 10 park
ther e must bhe a parking pawl in the ftransmission. I also studisd the
Chewrolet Chassi=z manuwal, 1k indicated geveral different tvpes of
sulobyrake systems, depend:ny on the year of the chassis. In fact somns
motorhomes oo in fack hawe 2 parking pawl In the transmission,
depanding on what gross weight they are. d/m:}



Ams Lo che Chewrelet letter with the advise, park the wheels toward
the curb or against & berm. this is basic seund advice for cars or
cothor wvehicles parking on the streest, but lnacceurate aduvice for
moborhomes, 1 have camped 1In over a hurdred campgrouncs 21i ower
the Country, I can't recall any which have curhz or for Ehat matter
be'ms. Ir Fact many campgrourd are on Pills where vou park to check
intg the campground. T always chock my whesls when I par< in any
campz=ite, In fact T chock my wheels wher T am parked in frant, of mw
house, I don't however choc- rmy wWheels wkwheaen =topeing far gasm or
w=togping at a rvestaurant. S0 far myself ang fellow carpers have been
lucky that our wehicles have not rolled dway, thats obther —han -—he
anes that did voell away when pars<sec as reportad by the crashes In
the Chavrolet lettear,

Thizs preblem iz alot more seripus than tho Chev-olet letter Suggests,
they might believe the letfter solves he problem, your offlice might
believe the letter solwves the problem., Lut I don’t believe that for a
minute. Just the fact that supposed experts such as approved
Chevrolet Dealerzhips, Coach mawfacturerz ang othes industry people
dan’t understand either the equipment, what individual ceoactres have
installed ar WFY there 1s not a park positior 19 the transmission.

Your offlce mavbe taken In by the facw wrost people don’t contact vour
offire to complain, but my experience has been most peoples don't want

L be bothered, Alse Lhere chvlously are nobt as many motorbomes such
gz mine, unlike Frplorarz o Fxpedivionz, but the sid result can be
disaster. Imagine somecrs stopping for gazoline, leaving the coach

and Lhe coach rolls 1ntoe a gam pung and causes a majuy flre or sumeons
laaving bFei- coach to chec+ into a campgrounrd anc the coach rolls
inta a bullding or ancther ¢ozch leoaded with propane and gasoline.,

whichn could include putting the parking pewl back in fthe brzrnemission,
netifying ALL coach owners of what system bh=ir coacH has and
correcting boaelr ocwners manusl .

Fleaze —e-mxamime thilis probler and hawve Chevrolst coai W With a Fix,

Your Tridly

£l Cajen, ChH.

Raference: #56229@*1
Crhevroalel Lether dated July Z00t
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Thauk vou for your e-mail correspondence dated July 29, 2001, concerming your mnodel year
(MY)1997 Winnebago Brave 33R(} motor home mounted on a Chevrolet truck P-30 chassis,
The Federal Highway Administration referred your correspondence to this agency. Our records
indicate that we have not responded to your ¢-mail correspondence. We regret any
inconvenignce this delay may have cansed yow

The National Highway Tratfic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on cur Nation's highways. We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle gquipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performance. In order for the agency to initiate an investigation, snfficient data must exist to
warrant the cxpenditure of agency rescurces. We cannot act on isolated problems or disputes

* between individual owners and dealers or manufacturers.

We appreciate the report you previously provided on August 20, 2001 via our Internet web page.
Reports from moterists are @ very important source of information for us. Each report is
analyzed and compiled into database to assist us in identifying potential safety defects to
determine whether an investigation is warranted.

A review of our data relative to the auto-apply park brake system problem yvou described of
Chevrolet MY 1995 through 1999 P ceries (motor home) vehicles revealed insufficient evidence
to warrant opening a defect investigation. The information you provided has been entered into
our data system. It will be used with other reperts to identify safety defect trends that may
require our attenticn.

1f I can be of further assistance, please contact me at (202) 366-2850.

Sincerely,

¥athleen DrieMeter, Drirector
Office of Defects Investigation
Safety Assurance



