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WITH THE CAR PARKED AND ENGINE TURNED OFF, | WAS UNABLE TO REMOVE MY CHILD FROM THE
INTEGRATED CHILD SAFETY SEAT OF MY DODGE GRAND CARAWVAN. THE STRAPS ARE SUPPCGSED TO
PULL FORWARD FREELY, WHICH THEN LOOSENS THEM EMABLING THE STRAPS TO SLIP QVER THE
CHILDS HEAD. AFTER SEVERAL TRIES, | YWAS UNABLE TO PULL THE STRAPS FORWARD AT ALL. | THEN
MANAGED TO UNCLIP THE CLIPS WHICH ARE LOCATED ON THE BOTTOM SIDES OF THE SEAT AND THEN
JUST BARELY SLIP THE STRAP AND YOKE OVER HER HEAD TO FREE HER FROM THE SEAT. | CONTACTED
THE LOCAL DEALERSHIP AND THE CHRYSLER CORPORATION ABOUT THIS MATTER. | WAS TOLD BY
BOTH PARTIES THAT SINCE MY VEHICLE WAS OVER THE 3 YR 38,000 MILE WARRANTY THAT NEITHER
WOULD HELP TO ASSIET IN THE REPAIR. | WAS ALSO TOLD THAT IT WOULD COST SOMEWHERE AROUND
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