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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

I WAS GOING UP THE STEFS GETTING INTO MY MOTORHOME, AND 1 USED THE GRAB HANDLE TO PULL
MYSELF UP AND IT CAME APART IN MY HANDS, | FELL BACKWARDS, | WAS LUCKY ENCUGH TO CATCH
MYSELF BEFORE | FELL DOWN. HAD THIS HAPPENED TO AN OLDER PERSON IT COULD OF BEEN REAL
BAD. THE PULL HANDLE |5 MADE OF CLEAR PLASTIC AND IT APPEARED TO HAVE STRESS
CRACKSMARKS IN THE PLASTIC. 1 SAVED THE OLD FIECE. | CONTACTED THE MFG. FLEETWOOQD AT
THEIR CUSTOMER SERYICE NUMBER 800-322-8216 AND SPOKE WITH "MICHAEL" WHO INFORMED ME IT
WAS ONLY GUARANTEED FOR ONE YEAR. | EELONG TO "THE DIZSCOVERY OWNERS ASSOCIATION" WHICH
WE HAVE ABOUT 1700 COACH OWNER MEMBERS AND THRU OUR WER SITE, WEB MASTER BOB COOK E-
MAIL COOKRDM @JUNO.COM, HE INFORMED ME OF NUMEROUE FAILURES OF THE OUTEIDE DOOR GRAB Hy
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




