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Traffic Safety
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
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Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
253TE52V0X6110571 SUZUKI TRuck  |YITARA 1999
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-NOV-199g9 | Desl="shlama (CIDICTL 2000 C H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual O ves |[&3Fonteet Motorbel []'es O EF'I'I'IT e Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [ weo O O RN [] 4 heel| =other e L e T
[ Passengerside Airbag [ | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
HNNO00 SUSPENSION:INDEPENDENT FRONT Left Right iuinz
15300000  |EQUIPMENT:SPEED CONTROL E Frort E Resr H Ronltemert
Mo of Failurs Datels) of 24-JLL-2001 Failed MITTSA
5 Failureis) 35800 Farls) Freiausty
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

SINCE PURCHASE CAR HAS EXHIBITED SERIOUS VIBRATION THROUGHOUT YEHICLE AT ABOUT 40 MPH
AND CRUISE CONTROL UNIT OPERATES ERRATICALLY AFTER A DOWNSHIFT 1S REGUIRED-SUZUKI
FACTORY REFRESENATIVE ORIGINALLY SAID A NEW TYPE ECM WOULD CORRECT THE CONDITIONS BUT
LATER SAID NO SUCH PART EXISTED AFTER THE DEALER HAD ORDERED IT AND YWAITED TWO MONTHS
FOR IT TO BE DELIVERED AND INSTALLED IN MY VEHICLE- SUZUK| SUBSEQUENTLY AUTHORIZED
BALANCING THE TIRES, REPLACING THE CRUISE CONTROL MOGDULE, REPLACING THE DRIVESHAFT, AND
REPAIRING THE DIFFERENTIAL, AND INSPECTION OF THE FRANE AND CROSSMENMBERS ALL TO NO AVAIL
AS THE PREOBLEMS STILL EXIST AND ARE GETTING WORSE. | HAVE EXPRESSED TO SUZLKI MY CONCERN
OF & CAUSAl RELATIONSHIP BET'WEEN VIERATION AND METAL FATIGUE AND COMPONENT FAILURE AND

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




