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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

I WAS DRIVING ON EXPRESSWAY TO WORK AT 6AM, IN LIGHT TRAFFIC., HOOD SUDDENLY FLEW UP,
BLOCKING MY VISION, SLAMMED AGAINST THE ROOF OF THE JEEP AND FOLDED. | SLOWED DOWN AND
WAS ABLE TO PULL OF THE ROAD WITHQUT HITTING ANYTHING, OR BEING HIT BY ANY OTHER VEHICLES,
IN SFITE OF SEVERELY IMPAIRED VISION! WE HAVE CONTACTED CHRYSLER AND HAD THE VEHICLE

REPAIRED AT THE DEALER. USAA [OUR INSURANCE) HAS PAID FOR ALL REPAIRS WITH EXCEPTION OF
THE %230 DEDUCTABLE. THE MANUFACTURER IS CLAIMING "NORMAL WEAR AND TEAR". YWHAT WOULD
THEY BE SAYING |[F THERE HAD BEEN A FATALITY, WHICH WOULD HAVE BEEN CERTAIN DURING PEAK
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