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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MULTI FUNCTION SWITCH LOCATED ON LEFT SIDE OF STEERING COLLAR THAT CONTROLS TURN
SIGNALS, HIGH/LOYY BEAM SELECTION ,AND WIPER BELADES HAS FAILED FOR THE THIRD TIME. THE
ORIGNAL SYWITCH WAS REPLACED BY THE DEALER AT A COST OF 197.00 DOLLARS ON 21 JAN 2000, 14
MONTHS LATER THE SWITCH FAILED AGAIN, PART REPLACED ON 6 MARCH 2001 AT A COST OF 228.00
DOLLARS WITH ANOTHER SERIVE CENTER. 16 MONTHS LATER, AGAIN THE SYWITCH HAS FAILED-
AWAITING REPAIR. THESE SWITCH FAILURES RESULT IN A SMOLDERING FIRE INSIDE THE STEERING
COLUM RESULTING IN SMOKE RISINF FROM THE LEFT SI0E OF THE STEERNG COLUMMN. THIZ IZ A
SERIOUS SAFETY HAZARD. FAILURE CAUSES HEADLIGHTS TO INTERMITTANTLY GO QUT DURING NIGHT
DRIVING, TURN SIGNALS FAIL TG WORK , AND WIPER BELADES ARE INOPERAELE. TG PRECLUDE COMPLET

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
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