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National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire
NATIONWIDE 1-800-424-5393

DG METRO AREA (202) 366-0123

INTERNET: http./fwrww.nhtsa.dotgoy

FOR AGENCY USE OHLY 58 I

Data Racaived
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Refarances No.

748073

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1ZWFTE1LTX5664234 MERCURY COUGAR 1999
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-MAR-2001 Deale~s Mame (oI i j i
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual m TES m >Falnt Belt DHD‘tCII‘bE“ e Erl:ll'lt D‘.Faﬂ D Truck D L Poor
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03700000 |TIRES [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 18-MAR-2001 Failed MITTSA
1 Failureis) 26000 Farls) Freiausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C 0 Otes o

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE TIRES ON THIS CAR WERE NOT SEVYERLY WORN OR CUFPED IN ANY WAY. | TOOK MY CAR HOME AND
ROUGHLY AWEEK LATER A BULDGE ABOUT THE SIZE OF A HALF DOLLAR APPEARED ON THE RIGHT
FRONT TIRE, LUCKILY MY FREIND CAUGHT IT BEFORE | DID AS WE WERE ABOUT TO GO ON A TRIP AND |T
COULD HAVE BEEN BAD. | TOOK THE CAR TO THE DEALERSHIP AND THEN TO FIRESTONE DEALER, BOTH
SAID | HAD HIT A POT HOLE, SPEAKING IT WAS MY NEVW CAR, | KNOW | HADNT. THE DEALERSHIP AND
FIRESTONE DEALER SAID TO JUST REPLACE THIS TIRE. S0 | RELUCTANTLY BOUGHT A NEW SET CGF
GTADZ FOR MY CAR {LIKE AN IDIOT) AND THEN 1 GO HOME AND GET ON THE INTERNET. | FOUND THAT
THE SIZE UP FROM MINE HAVE BEEN RECALLED FOR SOMETHING OUITE SIMILAR. NOT ONMLY THAT BUT |
HAVE FOUND MANY NEW FOCUS, CONTOUR, AND COUGAR OWNERS WHO HAVE FACED THE SANME PROBELE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-5393
DG METRO AREA (202) 366-0123

INTERNET: http./fwrww.nhtsa.dotgoy

FOR AGENCY USE OHLY 58 I

Data Racaived

24-JuUL-20m
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od_rt
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Refarances No.

748073

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1ZWFTE1L7X5664234 FIRESTONE FIREHAWK 1900
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-MAR-2001 Deale~s Mame (oI i j i
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[] Manual B res |[EFontBent [iotorbel K] e Er-:unt [van DTruck O R
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03700000 |TIRES [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 18-MAR-2001 Failed MITTSA
1 Failurai s 2E000 Farlx) Prsiausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C 0 Otes o

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE TIRES ON THIS CAR WERE NOT SEVYERLY WORN OR CUFPED IN ANY WAY. | TOOK MY CAR HOME AND
ROUGHLY AWEEK LATER A BULDGE ABOUT THE SIZE OF A HALF DOLLAR APPEARED ON THE RIGHT
FRONT TIRE, LUCKILY MY FREIND CAUGHT IT BEFORE | DID AS WE WERE ABOUT TO GO ON A TRIP AND |T
COULD HAVE BEEN BAD. | TOOK THE CAR TO THE DEALERSHIP AND THEN TO FIRESTONE DEALER, BOTH
SAID | HAD HIT A POT HOLE, SPEAKING IT WAS MY NEVW CAR, | KNOW | HADNT. THE DEALERSHIP AND
FIRESTONE DEALER SAID TO JUST REPLACE THIS TIRE. S0 | RELUCTANTLY BOUGHT A NEW SET CGF
GTADZ FOR MY CAR {LIKE AN IDIOT) AND THEN 1 GO HOME AND GET ON THE INTERNET. | FOUND THAT
THE SIZE UP FROM MINE HAVE BEEN RECALLED FOR SOMETHING OUITE SIMILAR. NOT ONMLY THAT BUT |
HAVE FOUND MANY NEW FOCUS, CONTOUR, AND COUGAR OWNERS WHO HAVE FACED THE SANME PROBELE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




