S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 zaJuLzoo1 PN —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
749070

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
LINCOLN TRUCK NAVIGATOR 1998
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL 5.4 Diesel
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Pas=enperside Airbag L] _
Othcr
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY PARENTS HAVE OWNED THREE LINCOLN NAVIGATORS WITH 17 IN CONTI TRAC CONTINENTAL TIRES
FROM THE FACTORY. MY MOTHERS 28 NAVIGATOR HAD A TIRE TREAD SEPARATE. MY FATHERS 99
NAVIGATOR HAD A TIRE TREAD SEPARATE ALSO. NOW HIS 2000 NAVIGATOR WITH 17 IN CONTI TRAC
TIRES I5 DEVELOPING THE SAME "TIRE THUMPING" A5 THE OTHER TWO VEHICLES DID. A SEPARATION
USUALLY FOLLOWS, WE HAVE REPLACED ONE TIRE, REFLACED THE ENTIRE SET ON A SECOND VEHICLE
AND ARE AWAITING A MORE COMPLETE SEPARATION OM THE LATEST YEHICLE....... THESE 17 INGH TIRES
ARE JUNK. | KNOW THE GOVYERNMENT HAS RECALLED THE 1€ IN, TIRES ON NAVIGATORS OF THE SAME
BRAND BEUT THE 17 INCH OMES ARE JUST AS BAD... | HAVE POWER OF ATTORNEY OVER BOTH MY AGING
PARENTS AND FELT COMPELLED TO WRITE YOU AND LET YOU KNOW OF THIS DANGEROUS SITUATION....E

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 zaJuLzoo1 PN —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
749070

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Yahigla [dent. Mo, ¢ ] Lowarsr sl Lo Wohicls Meks Yehicls Modesl

L I Al R N
CONTINENTAL 1900

Wehicle Year Cument Soometar Readin

CONTINENTAL
Pureass MNat Engite Size E TDUI LIUI
Cvzale-'s Mama (o IDL 5.4 j GI:SE
s
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
Cruise Conlra|Drive Trai [Wehiche Typs Body Syl

“rensmission Typgantileclk Brakees (Resldinl Syslem

] Manual

[]car Spart LIt 2-Coor
Bl ves |Bl>FontBet  Muotorber | prres | CJFont | Fuas DTruck Emmr

. Dirprerside Airbag A-Pairt Rel Rear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Pas=enperside Airbag L] _
Othcr
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY PARENTS HAVE OWNED THREE LINCOLN NAVIGATORS WITH 17 IN CONTI TRAC CONTINENTAL TIRES
FROM THE FACTORY. MY MOTHERS 28 NAVIGATOR HAD A TIRE TREAD SEPARATE. MY FATHERS 99
NAVIGATOR HAD A TIRE TREAD SEPARATE ALSO. NOW HIS 2000 NAVIGATOR WITH 17 IN CONTI TRAC
TIRES I5 DEVELOPING THE SAME "TIRE THUMPING" A5 THE OTHER TWO VEHICLES DID. A SEPARATION
USUALLY FOLLOWS, WE HAVE REPLACED ONE TIRE, REFLACED THE ENTIRE SET ON A SECOND VEHICLE
AND ARE AWAITING A MORE COMPLETE SEPARATION OM THE LATEST YEHICLE....... THESE 17 INGH TIRES
ARE JUNK. | KNOW THE GOVYERNMENT HAS RECALLED THE 1€ IN, TIRES ON NAVIGATORS OF THE SAME
BRAND BEUT THE 17 INCH OMES ARE JUST AS BAD... | HAVE POWER OF ATTORNEY OVER BOTH MY AGING
PARENTS AND FELT COMPELLED TO WRITE YOU AND LET YOU KNOW OF THIS DANGEROUS SITUATION....E

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




