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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

DOZEN POYWER WINDOW REGULATOR AND MOTOR FAILURES SINCE NEW. FIRST ONE AT 4,373 MILES.
ABCUT ONCE EVERY SIX MONTHS ON AVERAGE | HAVE TS DEAL WITH THE WINDOWY FALLING INTO THE
DOOR OR GETTING STUCK UP. I'VE PAID THROUGH THE NOSE TO GET THESE REFPAIRED. I'VE TALLIED
QUITE A BIT OF SIMILAR AND IDENTICAL INCIDENTS OF THIS PROBLEM, IN OTHER MODELS AS WELL, AND
| THINK IT'S ABOUT TIME VW IS FORCED TO DO SOMETHING ABOUT IT. THEY'VE DUPPED THOUSANLDS OF
CAWNERS ON THIS PROBLEM AND THEIR CLAIM THAT THE WARRANTY |5 EXPIRED SHOULDN'T BE
ACCEPTED ANYMORE, ESFECIALLY IF THE FAILURES OQCCURED UNDER WARRANTY AND THEN
CONTINUALLY BREAK AFTERWARD. THE NHTSA OUGHT TO HELP ALL THE OWNERS FILE A CLASS
ACTION SUIT ON BEHALF OF THE OWHNERS TO COMPENSATE THEM FOR THEIR TROUELES AND FRUSTRAT
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