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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WE CONTACTED THE DEALER DUE TO THE BRAKES LOCKING UP AND SOUNDING BAD AFTER THEY
BECAME WET. THE BERAKES WERE SAID BE BE FINE AND NOT IN NEED OF REPAIR.WE HAVE COMPLAINED
ABOUT THE BRAKING SYSTEM SINCE WE LEASED THIS SUY. WE CONTACTED CHEVROLET AT THEIR
CUSTOMER 1 600 NUMBER AND TALKED TO A M5. LOPEZ. WWE WERE TOLD THAT THE BRAKES ON THE 99
SUBURBAN ARE WITHIN NATIONAL STANDARDS BUT THEIR HAS BEEN COMPLAINTS ABOUT THEM. |
WOULD LIKE TG ADD MY NAME TO THIS GROWING LIST OF COMPLAINTS ABOUT THE SAFETY AND

INTEGRITY OF THE BRAKING SYSTEM ON THE 1883 CHEVROLET SUBURBANS.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




