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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| LEASED THE CAR AS NEW IN 1997 FOR 3 YEARS, LAST AUGUST, 2000, | PURCHASED THE VEHICLE
OUTRIGHT. CNE MONTH AGO, | STARTED GETTING WATER LEAKING UNDER THE DASHEOARD,
PASSENGER SIDE WHEN IT RAINED. DEALERSHIP STATES IT NOT A REPORTED DEFECT, WHICH 1 HAVE
DOUBTS TO BE TRUE. MERCEDES TOOK MY COMPLAINT, BUT THEY TOLD ME IT WAS AN QUTSIDE T
CAUSED THAT, LIKE WIND AND RAIN. THIS RAIN SHORTED THE SRS [SUPPLEMENTAL RESTRAINT
SYSTEM, IE. AIRBAGS) WHICH THE BOX IS LOCATED UNDER THE PASSENGER SEAT, AND | HAD ELECTRIC
SEATS! PAY 540,000, FOR A [SUPPOSEDLY) QUALITY CAR AND ALL THEY CAN DO IS UNCLOG THE DRAIN
HOLES, SO THIS COULD HAPPEN AGAIN!! RIDICULOUS. THE ISSUE PRESENTS A SAFETY PROBLEM
WHEREBY THE AIRBAGS WILL NOT ACTIVATE IN AN ACCIDENT! THIS TO ME, IS A MANUFACTURER'S DEFE!
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