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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

FRONT LEFT CONTROL ARM, RUSTED AND CARRODED, CAUSING THE CONTROL ARM TO BREAK AND
DAMAGE TO THE STEERING KNUCKEL, SHGCK, LEFT FRONT AXCLE, AXCLE BOOT AND AXCLE SEEL. THIS
ACCURED WHILE BEGINNING TO BACK TO CAR OUT OF A DRIVE WAY (APPROX. 3MPH). THE CAR WAS
TAKEN BACK TO THE DEALER AFTER PURCHASE FOR A SNAPING AND POPPING IN THE FRONT
DRIVERSIDE WHEEL, BOTH TIMES WE WERE TOLD IT WAS A SQUEEKY SPRING AND NOTHING WAS
WRONG. NCW WE KNCW WHAT THE NCISES WHERE, NOT A SPRING. THE CAR HAS BEEN AT THE DEALER
FOR OVER 2 WEEKS. WE HAYE BEEN TOLD A CQUPLE OF DIFFERENT STCORIES ABOUT YWHY THE CAR OID
THIS AND HOWY THIS IS SEEN ALL THE TIME{ WHICH | KNOW IS NOT TRUE]. THE FINAL CONCLUSION FROM
THE DEALER IS LACK OF MAINTANCE, YET WE HAVE THIS CAR LUBED AND TAKEN CARE OF OFTEN. THIS |
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
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