S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 13JuL-2001 [P0 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
748407

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AM2DV11W8TDJ52035 MERCURY TRuck |YILLAGER 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-AUG-199¢ | Desl="sfama (CIDMCTL 2000 H cas
Mesay DUEEI:I City et Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B ves |[&3zFonteet [JMotorbelt [R] es Front E'ljaq D-?:uck u 4-Maar
. Dirprerside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
D ALtomatc D Mo D I:| D M Dd—'u“u'heel Oither D ¥ Pick Up Track
[ Passengerside Airbag [ - | e
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
14 BNSO00 A&IR CONDITIONER-COMPRESSOR |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 2. JUR-2001 Faied h o
1 Failurai s 45500 arljx) Peiausly
Mileage at Failurz(s) 35 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JRRASS desenDe I ISl the Inc demtl ), Fare(s), Crashies), a7 nurs(es) on the back of ths tonm;

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

AC COMPRESSOR FAILED WITH ONLY 46,000 MILES ON THIS VEHICLE. SAID COMPRESSOR IS ONLY USED
DURING HCGT SEASDON. | THINK THAT THEY INSTALLED A SUBSTANDARD/DEFECTIVE COMPRESSOR ON

THIS VEHICLE. CALLED A MERCURY DEALERSHIP AND WAS TOLD THAT | HAVE TO PAY FOR THE
REPAIR/REPLACEMENT SINCE IT IS OUT OF WARRANTY. A/C COMPRESSORS SHOULD LAST MORE THAN

46K ON A VEHICLE. PLEASE INVESTIGATE. THANKS. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




