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National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-5393
DG METRO AREA (202) 366-0123

INTERNET: http./fwrww.nhtsa.dotgoy

FOR AGENCY USE OHLY 58 I

Data Racaived

11-JUL-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

T4830E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner

YEHICLE INFORMATICN
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[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NA250000 BRAKES:HYDRAULIC:ANTI.SKID SYETEM Left Right iuinz
07300000  |POWER TRAIN.TRANSMISSION:AUTOMATIC O Frort E rear | Cdounel
03270000 |(BRAKES:HYDRALULIC:SHOE:DISC BRAKE SYSTEM O (I
No of Failurs Daters) of 34-FEE-Z00C Failed MIITSA
3 Failurai s 73 Farlx) Prsiausty
Mileage at Failurz(s) ) D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FIRST, ERAKE RELATED PROBLEMS: MILEAGE 2341 COMPLAINT PULSATTING WHEN STOPPING 2D.55
MPH , FRONT BRAKE ROTORS WERE RESURFACED , COMPLAINT 2 MILEASE 16040 ERAKES PULSATTING
WHEN STOPFPING ALSO SHIMMY IN STEERING 45-55 MPH, FRONT ERAKE ROTORS WERE REPLACED
REASON WARPAGE CUE TO OVERHEATING DESIGN FLAVY? f COMPLAINT 3 MILEAGE 17000, BRAKES
PULSATTING , VIBARATION IN VEHICLE AND STEERING WHEEL SHIMMY WHEN BRAKE ARE APPLIED.
HAVE NCT RPORTEDTO DEALER AT THIS TIME WILL SCHEDULE FOR WEEK OF D7/ME6/01. SECONDLY,
TRANSMISSION SHIFT PROBLEMS: STARTEDR WHEN VEHICLE WAS BRAND NEYW WHEN STOPPING IT FELT
LIKE SOMEQNE WAS HITTING YOU IN THE REAR END. FIRST REPAIR \MILEAGE 4428 CONSISTED OF
TSB0300799 AND REFLACEMENT OF REAR DRIVESHAFT,ALSO REAR AXLE CARRIER AND PINION BEEARINGS
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle apprapriate action to oorect a safety defect. IT the ~HTSA8, proceeds wWit adininst-atwe evfercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




