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I WENT TO GRAYSON JEEF AND REPORTED THAT | HAD POSSIBLE SAFETY ISSUES WITH MY VEHICLE
THAT NEEDED TO BE ARDRESSED. THE ASSISTANT SERVICE MANAGER REFUSED TO LOOK AT MY
VEHICLE AND SAID THAT | NEEDED AN APPOINTMENT TO BE SEEN. HOWEVER, THE DEALERSHIP HAS NO
"BY APPOINTMENT ONLY" POLICY. | ASKED TO SFEAK TO THE SERVICE MANAGER. WHEN THE SERVICE
MANAGER CAME QUT {.L.R. LAUDERMILK], | TOLD HIM THE SITUATION AND HE RESPONDED BY SAYING
THAT THEY WERE NOT GOING TO WORK ON MY VEHICLE SC | SHOULD LEAYE THE FROPERTY. | ASKED
HIM ON WHAT GROUNDE HE REFUSED TO WORHK ON MY VEHICLE AND HE RESPONDED BY SAYING THAT
THEY WERE AN INDEPENDANTLY OWNED DEALERSHIP AND HE DID NOT HAVE TO HONOR MY WARRANTY
IF HE DIDN'T WANT TO. |1 REFUSED TO LEAWYE THE DEALEREHIP UNTIL | RECEIVED THE OWNERSE NAWE AN|
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