S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 ogJuL-zoo1  |P-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
748166

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
1B7HF16Z2X5107952 DODGE TRuck  |RAM 1999
Purrias=e Mat Engite Size E TDI;:.I‘::;I
01-NOV-199g | Desl="sflama (CIDICTL 36000 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [JMotorbel ves | O Front 1 FPyaq [] Truick [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
O automatc | 1 Mo e [ +heel| = other, 5] Fick Up Truch
[ Passengerside Airbag [ Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NERNNO07 ELECTRICAL SYSTEM:IAGNITION |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
N of Failure Datets) of 13-AFR-2001 Failed MITTSA
G Failureis) 30000 Parlis) Prsvialsty
Mileage at Failurz(s) ) D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D e Mo

-ash Fir= Murber ol Persores Injured Furmoe Gf Falalilie
[]71es  [JHe|[] Yes [E] Me

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| PURCHASED MY TRUCK ERAND NEW IN NOV, OF 1998 WITH APPROX. 10 MILES ON IT. AFTER ABDUT &
MONTHS OF OWNEREHIP, WE STARTED HAVING PROBELEMS WITH THE TRUCK QUITTING FOR NG
APPARENT REASON. WE HAVE TAKEN THE TRUCK INTQ SEVERAL DIFFERENT DEALERSHIPS FOR THE
SAME PROBLEM OVER THE PAST 2 YEARS, AND EACH TIME THE VEHICLE WAS SENT HOME WITH U5
UNFIXED, TELLING US THAT THEY COULD NOT GET THE TRUCK TO DUPLICATE THE PROBELEM. THE
PROBLEM WITH THISIS THAT THE PROBLEM IS INTERMITENT. IT MAY QUIT TODAY, AND NOT AGAIN FOR 2
MONTHS, OR IT MAY QUIT TODAY AND AGAIN TOMORROW. WE HAVE HAD THE TRUCK IN AFPROX. §-8
TIMES SINCE WE PURCHASED IT BRAND NEW FOR THE SAME PROBLEM, YET LNFIXED EVERY SINGLE
TIME. THE TRUCK HAS HAD TO BE TOWED TO ADEALERSHIP 2X A% IT QUIT AND WOULDN'T RESTART. YWH
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