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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE FIRST TIME WE TOOK THE CAR INTO THE DEALER, THEY COULD FIND NOTHING WROMNG. THE
SECOND TIME WE TOOK IT IN, AND ONLY UP DAVID'S INSISTENCE, WERE THEY THEN ABLE TO DIAGNOSIS
THE PROBLEN. IT TOOK THEM 45 MINUTES OF DRIVE TIME TO ASCERTAIN THE PROBLEM. THEN,
DESPITE A DROUGHT OF 30 DAYS, THEY HAD TO WAIT TO FULLY DIAGNQSE THE PROBLEM AS IT HAD
BEGUN TO RAIN, AND APPARENTLY THE FINAL QIAGNOSTIC TEST HAD TO BE DONE IN THE DRY
WEATHER. THEN ONLY THE FIRST PART OF THE PROBLEM WAS DIAGNOSED. AT THIS TIME, DAVID
PROVIDED THEM WITH NUMBERS OF THE TECHNICAL NOTICES THAT THEY THEN PROVIDED US. NO
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