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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

NATURE OF FROBELEM: | PURCHASED A LEMON! 1 PURCHASED A 1993 BUICK FARK AVENUE ON 2/21/98
FOR $12,800.00 (AL ONG WITH MY HUSBAND S 199 JEEP WRANGLER) FROM STEFHENS BUICK/LIEER. AT
THAT SAME TIME | PURCHASED AN EXTENDED WARRANTY FOR 48 MONTH OR 40,000 MILES, CLASSIC
JCX FOR 51,466.00. SINCE THE DATE OF PURCHASE, | HAVE HAD NOTHING BUT PROBLEMS WITH THIS
CAR. HERE IS A LIST OF PROBLEMS IN DATE ORDER:1) 2/23/98 REPLACED BRAKE ROTORS AND BRAKE
PADS [| DON™T THINK THIS WAS ON ALL 4 WHEELS)3) 3M1/28 REPAIR TIRE 71 LEAKING © ALIGN FRONT
END {| HAD TQ PERSIET ON GETTING TIRED CHECKED OUTH) 7/06/8 ASC INOP 7 REPLACED A/C CORE &
EVAFORATOR {(AC DIDN 1T WORK AT ALL)S) 6f24/99 SEAL FRONT EXHAUST PIPE f REPLACE (CONTINUED
TO COMPLAIN ABOUT SOME LEAK IN FRONT OF CAR)E) 10/2/59 DUE TO EXTREME RUST ON ROCKER PAN
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




