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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WHILE DRIVING ON THE FREEWAY AT APPROXIMATELY 55 MPH. THE PASSENGER SIDE AIR BAG
DEPLOYED WITHOUT ANY APPARENT REASON. THE VEHICLE WAS NO INVOLVED IN ANY TYPE OF
IMPACT. FORD INITIALLY AGREED TO PAY FOR THE DAMAGES TO THE CAR AND REPLACENENT OF THE
AIRBAG, BUT IS5 NOW CLAIMING THAT THE AIRBAG IS ONLY COVERED FOR 5 YEARS OR 50,000 MILES.
THEY CLAIM THAT THIS IS ONLY COVERED UNDER WARRANTY, EVEN THOUGH IT IS AN OBVIOUSLY
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