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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OM JAN 4, 1889, | PURCHASED 4 COOPER TIRES AT GEX TIRE CQ, 4041 WEST MERCURY ELVYD, HAMPTON,
Wa 2655, all 4 TIRES WERE DEFECTIVE AND APPEARED TO HAVE HAD SOME SORT OF
MANUFACTURING DEFECTIVES. SHORTLY AFTER THE PURCHASE, THE TIRES BEGAN TO CAUSE
UNSTABLE DRIVING CONDITIONS FOR MY CAR WHILE TRAVELING ON LESS-THAN SKMOGCTH ROADS, IN
CURVES, AT SPEEDS ARQUND 70 MPH AND ON WET ROADS. IN ADDITION, THE TIRES CAUSED MY GAS
MILEAGE TC DECREASE ABOUT 3 TO 4 MPG. AFTER REPLACING THE 4 TIRES ALL OF THE ABOVE
CONDITIONS WERE ELIMINATED WITHOUT ANY OTHER REFAIRS. DUE TO ACCELERATED WEAR, 2 OF THE
TIRES WERE DEEMED UNSAFE AFTER ABOUT 11,000 MILES. THE REMAINING 2 HAD TO BE REPLACED AT
14,000 MILES. THE FIRST 2 TIRES WERE RETURNED TO GEX TIRE CO WHO PROMISED TO RETURN THEM 1
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part Mamels Locatizn Failerd Part’s
03700000 |TIRES [] Left [ Right [] criginal
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 73-DEC-2000 Failed MIITSA
4 Failurai=) 2000 Far s Prsvianshy
Mileage at Failurz(s) | D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OM JAN 4, 1889, | PURCHASED 4 COOPER TIRES AT GEX TIRE CQ, 4041 WEST MERCURY ELVYD, HAMPTON,
Vi 2656, (DOT NUMEBER: UPGRCEMA32 TIRESIZE: 225/55R-16). ALL 4 TIRES WERE DEFECTIVE AND
APPEARED TO HAVE HAD SOME SORT OF MANUFACTURING DEFECTIVES. SHORTLY AFTER THE
PURCHASE, THE TIRES BEGAN TO CAUSE UNSTABLE DRIVING CONDITIONS FOR MY CAR WHILE
TRAVELING ON LESS-THAN SMOOTH ROADS, IN CURVES, AT SPEEDS AROUND 70 MPH AND ON WET
ROADS. IN ADDITICN, THE TIRES CAUSED MY GAS MILEAGE TC DECREASE ABOUT 3 TO 4 MPG. AFTER
REPLACING THE 4 TIRES ALL OF THE ABOVE CONDITIONS YWERE ELIMINATED WITHOUT ANY OTHER
REPAIES. DUE TO ACCELERATED WEAR, 2 OF THE TIRES WERE DEEMED UNSAFE AFTER ABOUT 11,000
MILES. THE REMAINING 2 HAD TG BE REPLACED AT 14,000 MILES. THE FIRST 2 TIRES WERE RETURNED 7
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




