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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

ORIGINAL TRANSMISSION FAILED AT 37300 MI. - DETECTED WHEN TRANS FLUID LEAKED ONTO HOT
ENGINE PART AND SMOKED. ORIGINAL WARRANTY EXPIRED AT 3&,000 MI. DEALER TOLD ME THAT FMC
WOULD SELL ME AN "EXTENDED POWERTRAIN WARRANTY" FOR 5250. THE WARRANTY WOULD COVER
THE PREVIOUSLY DIAGNOSED TRANSMISSION FAILURE AND WOULD COVER ANY OTHER MAJOR
TRANS/ENGINE PROBLEMS UP TO 75,000 MILES, PROVIDED | AM STILL THE OWNER OF THE VEHICLE. |
PURCHASED THE EXTENDED WARRANTY AND WAS GLAD | DID YWHEN THE REPLACED TRANS FAILED TA
42,952 MILES. THE DEALER REPLACED THAT TRANS, | HAD TO PAY A 350 DEDUCTIBLE. IN JAN. 2001
{58,100 MILES) THE WARRANTY HAD TO BE USED AGAIN. THIS TIME IT WAS FOR "UPPER AND LOWER
MANIFOLD SEALS". HOWEVER, THIS TIME IT WOULD COST ME $213 BECAUSE THEY ALS0O HAD TO REPLAY
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




