S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY raat:) |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 o5JuL-zoo1 |- —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
747917

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;! !

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
Ni& JEEP GRAND CHEROQOKE | 1999
Purria=e MDat Engite Size E TDI;:.I‘::;I
01 -JAN-2001 Desle™s Mame (CIDMCoL 252 H cas
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [&] >-Foint Beit QM etorbel fes ] Front Jvan O Truck 3-Mnar
_ [ Criverside Airtag []7-Pairt Fel [X] Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther Pick Up TrueH
[®] Pazsenperside Airbag _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(7201000 |POWER TRAIN:TRANSWISSION-AUTOMATICINTERLOCK SYSTEN [ Len [ Risht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Diaters) of G1-JLL-2001 Failed MITTSA
1 Failurai s 345220 Farlx) Prsiausty
Mileage at Failurz(s) ) D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

| AM TRYING TO GET MORE DETAILS ON MEDIA REPORTS OF A FEDERAL INVESTIGATION NOW GOING ON
REGARDING JEEP CHERCKEES FRCM 1995 THROUGH 1399 MODELS RESARDING DEFECT IN SHIFTING
MECHANISM FROM PARK TO REVERSE. MY CAR HAS AN ERRATIC,ROUGH AND NOISY SHIFT FROM PARK
TO REVERSE. | FEEL THERE IS5 SOME PROBLEM. SO FAR | CANT GET ANYONE TO TALK ABOUT IT. HOW

ABOUT SOME HELP?? 7 AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




