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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

VEHICLE RETURNED DRIECTLY AFTER PURCHASE FOR NOM-FUNCTIONAL TAIL LIGHT WHICH WAS
REPLACED. CONDENSATION WAS PRESENT IN TAIL LIGHT. BULB ALONE WAS CHANGED. LIGHT FAILED
AGAIN IN JUNE OF 2001. DEALER INSPECTED CAR AND FIXED LIGHT BY CHANGING LENS. UPON DELIVERY
OF CAR TAIL LIGHT STILL DID NOT WORK EVEN THOUGH VEHICLE RECEIVED NEYY NYS INSPECTION
STICKER. CAR KEPT ADDITIONAL DAYS. AT THIS POINT ONLY LENS WAS CHANGED, BULE HAS NOT BEEN
CHECKED, BUT CAR PASSED INSPECTION. CHARGE WAS 224,70 FOR A NEWY LENS WITHOUT REPAIR
BEING COMPLETED. DEALER REF STATED THAT SILICONE CAULK COULD HAYE BEEN APPLIED TO STOF
LEAK AND NEW LENS WAS NOT NECESSARY. METRO FORD THEN CLEANED A "CORRODED LIGHT
SE0OCKET" FOR NO CHARGE. THIS SHOULD HAVE BEEN DONE BEFORE LENS CHANGE AND NOT PRICE GOL(
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