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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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[ Frort [] Rear [] Replecement
No of Failure Dateis) of 28-JUR-2C01 Failed MIITSA
1 Failurai =) 104020 Par ) Previousty
Mileage at Failurz(s) 73 D'\"es DND |:| Yes DNG

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON B-28-011 | WAS DN |-f5 GOING NORTH. MY TIRE UNRAYELED ON ME. MY HUSBAND AND A STATE
TROOPER PUT ON A SPARE. MY HUSEAND HAD MY TIRES ROTATED 2 MONTHS BEFCRE. | HAVE HAD 3
FLATS AND TIRE REPLACENMENTS ON MY CAR. | CALLED FORD MOTOR CUSTOMER RELATIONS. NICK
(800-392-3673) TOLD ME FORD HAS NOTHING TO DO WITH GENERAL TIRES. HE TRANSFERRED ME TO
GENERAL TIRES [300-847-3348), EILEEN AT GENERAL TOOK THE COMPLAINT AND GAVE ME A FILE
#38421. | AGREED TO GO TS BELLE TIRE TO HAYE THE TIRE INSPECTED. EILEEN CALLED BELLE TIRE. |
TOOK THE TIRE TOQ BELLE TIRE ON 7-2-01. DARRELL AT BELLE TIRE [313-271-29400) CALLED GEMERAL
TIRE. JILL AT GENERAL TOLD HIM A FILE SHOULD NOT HAVE EVER BEEN MADE ON MY COMPLAINT AND |
SHOULD JUST TAKE THE TIRE BACK TO WHERE | GOT IT. SHE WAS VERY ABRUPT AND RUDE. | LEFT.*AK
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




