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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS WAS BROUGHT TO MY ATTENTION BY ANOTHER OWNER OF THE SAME VEHICLE. | WAS ADVISED
THAT MY FRONT TIRES WERE BALD. | CHECKED THEM AND FOUND THEY WERE OK. | HAD AL READY
REFLACED TWO OF THERM IN LESS THAN TWO YEARS. TURNS OQUT THE PERSON ADVISING ME HAD ALSO
DONE S0 AND THERE WAS STILL ANOTHER PERSON (WWE ALL BELONG TO THE SAME CHURCH AND DRIVE
THE SAME VEHICLE) EXFERIENCING THE SAME PROBLEM. THE FRONT TIRES ARE WEARING
EXCESSIVELY AND THE DEALERSHIP IS AWARE OF THE SITUATION BUT HAS ELECTED TC O NOTHING
ABOUT IT. THE WRONG TIRES ARE BEING S0LD YITH THIE VEHICLE. | WAS TOLD THEY FINALLY GOT
THE DEALERSHIP TO AGREE TO THE FACT THAT THEY WERE THE WRONG TIRES AND THEY REPLACED
THEM WITH TRUCK TIRES BECAUSE THE VAN 1S ON & TRUCK CHASIS, I'M ON MY SECOND SET AND HAVE
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brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS WAS BROUGHT TO MY ATTENTION BY ANOTHER OWNER OF THE SAME VEHICLE. | WAS ADVISED
THAT MY FRONT TIRES WERE BALD. | CHECKED THEM AND FOUND THEY WERE OK. | HAD AL READY
REFLACED TWO OF THERM IN LESS THAN TWO YEARS. TURNS OQUT THE PERSON ADVISING ME HAD ALSO
DONE S0 AND THERE WAS STILL ANOTHER PERSON (WWE ALL BELONG TO THE SAME CHURCH AND DRIVE
THE SAME VEHICLE) EXFERIENCING THE SAME PROBLEM. THE FRONT TIRES ARE WEARING
EXCESSIVELY AND THE DEALERSHIP IS AWARE OF THE SITUATION BUT HAS ELECTED TC O NOTHING
ABOUT IT. THE WRONG TIRES ARE BEING S0LD YITH THIE VEHICLE. | WAS TOLD THEY FINALLY GOT
THE DEALERSHIP TO AGREE TO THE FACT THAT THEY WERE THE WRONG TIRES AND THEY REPLACED
THEM WITH TRUCK TIRES BECAUSE THE VAN 1S ON & TRUCK CHASIS, I'M ON MY SECOND SET AND HAVE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




