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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE MAKING A RIGHT HAND TURN FROM A STOP, THE STEERING COLUMN FELL INTO MY LAP. | TOOK
IT TC THE DEALER THE FOLLOWING MORNING AND WAS INFORMED OF A SET OF 4 PINS THAT WORK
THEMSELVES LOOSE. THE DEALER TOLD ME ON THIS PARTICULAR MODEL IT HAPPENS RATHER OFTEN.
THEY PUT THE PINS BACK IN AND GLUED THEM TO MAKE SURE THEY YOULD NOT FALL OUT AGAIN.
ABOUT 6 MONTHS LATER, STEERING WHEEL AND COLUMN BEECAME EXTREMELY WOBBLY AGAIN. |
TOOK IT BACK TO THE DEALER AND TOLD ME THE GLUE MUST HAYE NOT HELD. THEY REINSTALLED
THE PINS AND GLUED THEM BACK ONCE AGAIN. THE STEERING WHEEL 15 STILL LOOSE AND SHAKES. |
AM AFRAID THEY WILL FALL OUT AGAIN. ANY INFORMATION WOULD BE GREATLY APPRECIATED.
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