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VOLYO DEALER, UNDER WARRANTY REPLACED ALL 4 DISC ERAKE ROTORS & PADS DUE TO WARFING OF
ROTORE & RESULTING VIBRATION WHEN SLOWING DOWN FROM 65 MPH TG 50 MPH ON HIGHWAY. THIS
WORK WAS DONE ON 11/14/00 AT 32,024 MILES ON THE CAR. IT IS NOW 6/29/01 AND THE CAR ONLY HAS
43,500 MILES ON IT, IE. ONLY 4,500 ADDITIONAL MILES ON IT. THIS HAS NOT BEEN A PROBLEM ON CUR
OTHER CARS, 50 IT SHOULD NOT BE ATTRIBUTED TO DRIVER. ERROR OR OTHER DRIVER-RELATED
CHARACTERISTICS. IN FACT, WE GET YERY G20OD BRAKE WEAR AND DURABILITY CN CGUR OTHERS CARS
WITH THE S8AME DRIVERS. IN THE AFRIL, 2001 ISSUE OF CONSUMER REFPORTS MAGAZINE, THIS CAR FOR
THE 1997 MODEL YEAR RECEINWED THE WORST AVAILABLE RATING FOR THE BRAKES RELATIVE TO
FREQUENCY OF REPAIRS FROM OWNER SURVEYS CONDUCTED BY THE MAGAZIME. | STRONGLY BELIEVE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




