L B T M

Seee S

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 29-JUN-2001 |- —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
747568

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Wahigla [dent. Mo OGN L e e Wehicls Meks “ehicle Model welicle Year Cumeat Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
1B4HS2EYEWF126319 pDODGE TRUck  |PURANGO 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-NOV-2000 Daale s Fama (oI & j i
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Pas=enperside Airbag L] _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 28-JUR-2001 Failed MIITSA
1 Failurai s 73000 Farlx) Prsiausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JFPRRse descnbe n Ietal the ING dentis), Falure(s), “rashiss), a7d nurs] on the back o 1S 1o,
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C 0 D“res [

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

NEEDED TO REPLACE EVAPORATOR CORE ON A 958 DODGE DURANGO. HAD THE SAME PROBLEM WITH A
1994 PLYMOUTH, VOYAGER A LITTLE MCRE THAN AYEAR AGO. HAVE BEEN TCOLD BY A FRIEND THAT
WORKS AS A SERVICE ADVISOR FOR A DEALER THAT CHRYSLER HAS PROBLEMS WITH EVAPORATOR
CORES. SEEMS TO ME, HE MAY BE RIGHT. SINCE I'YE REPLACED 2 IN 2 DIFFERENT CHRYSLER VEHICLES
AT $700 EACH IN JUST A LITTLE OVER A YEAR. | HAVE NEVER HAD THIS PROBLEM WITH ANY OTHER
MAKE VEHICLE THAT I'VE EVER OWNED, PLUS IT SEEMS THAT THIS NEVY OF A VEHICLE SHOULD NOT
NEED AN EVAPORATOR CORE ALREADY. AIR CONDITIONER JUST STARTED BLOWING WARM AlR.
HUSBAND BOUGHT A CHARGING KIT AND CHARGED THE AIR CONDITIONEE. IT WORKED FOR A VERY
SHORT TIME, THEN WAL BELOWING WARM AIR AGAIN. WE COULD HEAR A HISSING OR LEAKING NOISE UNI
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
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