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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

QUADRA-LINK SUSPENSION PRODUCES METALIC RUEBBING NOISE WITH VEHICLE MOTION. DEALER HAS
DIAGNOSED PROELEM AS QUADRA-L INK SUSPENSION FAILURE BASED ON INSPECTION AND PREVIOUS
EXPERIENCE. DEALER HAS INDICATED THAT LEFT SIDE 1S ALSO LIKELY TO FAIL AND THAT ANY REPAIR
DOES NOT GUARANTEE A RECURENT FUTURE FAILURE. Vit¥ CORPORATION HAS REFUSED FINANCIAL
ASSISTANCE IN REPAIRING PROBLEM. NHTSA LISTS NUMEROUS CUSTOMER COMPLAINTS FOR THIS
SAME PROBLEM. CUSTOMERS POSITION IS THAT A PART AS BASIC AS THIS SHOULD NEVER FAIL AND

THIS REPRESENTS A FAULTY ORIGINAL DESIGHN.
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