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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

BERAKES FIRST WAS HAVING PROBLEMS AT APPROX 15,000 MILES THE ROTORS HAD WENT OUT. FALLON
FORD SUPPOSELY TURMED THE ROTORS AND PUT NEVWY PADS ON. AT APPROX. 22,000 MILES LITHIA
TURNED THE ROTORS AND PUT NEW PADS ON, STATING THAT FALLON MEVER DID THAT, THEN LATER ON
THE BRAKES STILL ACTING UP PULLING RIGHT. LITHIA PUT ON A NEYW MASTER CYLINDER, LITHIA ALSO
HAD THE ALIGHMENT PROBLEM SO THEY HAD SHIMMS PUT IN. LITHIA RELPLACED THE ELECTRONIC

CLUSTER TWICE. WHEN TAKEN IN A GAIN FOR CHATTERING LITHIA SAID THERE WAS NOTHING WRONG
WITH THE ERAKES, THEY ALS0 SAID BECAUSE IT WAS DUT OF WARRANTY THEY WOULD NOT WORK ON
IT WITH OUT BEING PAID. JONES WEST FORD REVIEWED ALL OF THE PAPER WORK AND SEEING THAT IT
MET THE LEMON LAW THEY REFUSED TO WORK ON IT. LETTER WAS WRITTEN TO THE CEO OF FORD, YWHI
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