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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE ENTIRE COMPUTER SYSTEM WHICH CONTROLS THE WARNING INDICATOR LIGHTS HAS BEEEN IN FOR
REPAIR 51X TIMES AND IS STILL NOT FIXED. WE GET RESCUE SYSTEM FAILURE, SERVICE ENGINE SOON,
LOW WASHER FLUID AND A VARIETY OF OTHER SAFETY WARNINGS, WE CANNOT DRIVE THE CAR AND
BE CERTAIN WE ARE NOT IN JEQPARDY. THE DEALERSHIP HAS TOLD US THEY CURRENTLY HAVE
MULTIPLE LINCOLN'S IN FOR THIS FROBLEM AND THE HOME OFFICE HAS ADVISED THEM THAT THEY DO
NOT KNOW WHAT IS CAUSING THIS, BUT THAT THEY SUSPECT FLCRIDA'S "HEAT AND HUMICHTY". | CAN
UNDERSTAND THAT BUT, WITH YEHICLE SAFETY WARNINGS FALSE OR INOPERABLE THE CAR 1S SINMPLY
NOT SAFE. WE ARE ATTEMPTING TO NEGOTIATE OUT OF THE CAR UNDER FLOREIDA'S LEMON LAW BUT
LINCOLN 1S NOT WILLING TO ADDRESS OR FIX THIS PROBLEM. *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




