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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE DATE | PURCHASE THE CAR | REALIZE THE INTRUMENT CLUSTER LOCATE IN THE CENTER OF THE
INTRUMENT DID NOT LIGHT UP ALL THE INFORMATION UNDER THE SUN LIGHT, THE DEALER REPLACE
THE PART AND THE SAME PROELEM HAPPEN AGAIN, | REQUEST THE DEALER TO REFLACE IT , THEY SAY
THEY ONLY GET THE PART FROM AUDI, THEY DO NOT KNOW WHEN THE PARTS COME V/ILL WORK OR
NOT, THEY SAID THEY WILL REPLACE UNTIL | THINK IT LOOK RIGHT. | GOT VERY UPSET THE ATTITUDE
OF THE DEALER, 50 | CALLED THE AUDI CLIENT RELATION OFFICE, THE SAME KIND OF ATTITUDE AND
NON RESPONSIELE ANSWER, THE CLIENT RELATION SAID WHAT MY PRCBLEM, THEY WILL REPLACE
TILL IT FIX, BUT THEY CANT TELL HOW LONG, SO | HAVE TO KEEP DRIVING MY CAR WITH A ALMOST
UNREADABLE INSTRUMENT THAT TELL ME ALL THE VITALE INFORMATION OF MY CAR. AFTER | HAVE THE
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




