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WHILE DRIVING ON EXPRESSWAY AT 60MPH THE DRIVER'S SIDE SEAT BACK BROKE AND FELL BACK
INTS THE REAR SEAT PASSENGER. THE DEALER CLAIMS THEY CANNGT OBTAIN NEW PART TO REPLACE
SEAT FROM FORD MOTOR COMPANY BECAUSE PART IS DISCONTINUED. THEY WOULD NOT SUGGEST
ALTERNATIVE REPAIR. CONTACTED FORD MOTOR COMPANY AND THEY COULD ONLY SUGGEST THREE
PHONE NUMBERSOF COMPANIES THAT DEAL IN DISCONTINUED PARTS. NONE OF THOSE PLACES HAVE
THE PART EITHER. APPARENTLY FORD ISN'T INTERESTED IN REPAIRING OR PROVIDING A PART TG FIX
THIZ VEHICLE. THIS VEHICLE ALE0 HAS THE FAILING FIRESTONE WILDERNESS AT TIRES...CAN'T FIND A
DEALER WHO HAS REPLACEMENT TIRES YET EITHER. | HAVYE HEARD OF SEVERAL OTHER PEQPLE WHO
HAVE HAD PROBLEMS WITH SEATS BREAKING IN EXFLORERS...IN FACT | THINK FORD HAS ISSUED & TECH
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




