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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE FRONT, DRIVER SIDE CALIPERS DO NOT RELEASE WHICH OWVERHEAT THE WHEEL. ON TWO
CCCASIONS THE BRAKE PADS HAVE SHEARED OFF, AND YWHEN THE TIRES ARE REMOVED TO INSPECT,
STUDS EASILY BRAKE OFF. SEARS AUTO CENTER BROKE OFF T'WO STUDS AFTER THE 1ST INCIDENT,
AND | BROKE OFF ONE STUD AFTER THE 2ND INCIDENT ON JUNE 15, 2001. THE NEGHERBON SERVICE
DEPT HAD REPLACED THE CALIPER KIT {3PRINGS AND TRACKS] ON 3/13/01. THE WHEEL GETS S0 HOT
THAT ¥OU BURN YOUR FINGER IF YOU TOUCH IT. THIS PROBLENM DOES NOT HAPPEN EVYERY TIME. THE
OVERHEATING HAPPENS DURING TIMES WHEN THE BRAKES ARE USED GFTEN [BENICIA IS VERY HILLY),
AND DOES NOT HAPPEN DURING HIGHWAY RIDES, WHEN THERE IS NO TRAFFIC. MY CONMCERN 1S THAT
WHEN THE ERAKES STARTS TO HEAT UFP DO TO USE, THE CALIPER DOES NOT RELEASE AS FREELY, AND
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




