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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WHEN COLD, UPON STARTING ENGINE AND SHIFTING INTO EITHER REVERSE OR DRIVE, THE CAR
ABRUPTLY JOLTS AND VIBRATES. PROEBLEM ORIGINALLY WOULD OCCUR WHEN CAR WAS COLD AND
GAS TANK WAS LESS THAN HALF FULL. AS THE WEEKS/MILES PASSED, THE JOLT PROELEM BEGAN TO
OCCUR MORE FREQUENTLY, REGARDLESS OF THE AMOUNT OF GAS IN THE TANK. INITIALLY, JOLT
PROBLEM ONLY OCCURRED WHEN CAR WAS COLD. HOWEVER., JOLT PROBLEM NOW OCCURS ON ALL
STARTUPS, REGARDLESS OF A COLD OR WARM START. CAR WAS TAKEN TO DEALERSHIP EARLY ON,
WHEN PROBLEMN WAS MORE FREVALENT WITH COLD STARTS ONLY. DEALERZHIP CONTACTED
CADILLAC AND REPORTED THE PROBLEM. CAR OWNER WAS ADVISED THAT A"TECHNICAL FIX WAS IN
THE WORKS" FOR THE PCM MODULE {THE APPARENT CULPRIT WAS RELATED TO EMISSIONE), PROMISED
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