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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHEN WE TRIED TO BACK THE VEHICLE OUT OF OUR GARAGE, WE DISCOVERED THAT IT WOULD NOT
ENGAGE REVERSE GEAR. WE PUSHED THE VEHICLE OUT OF THE GARAGE TO THE STREET AND FOUND
THAT IT STILL HAD ALL FORWARD GEARS. WE TOOK THE VEHICLE TO TUTTLECLICK CHRYSLER IN
IRVINE. WE WERE TOLD THAT A DIFFERENTIAL GEAR HAD FAILED. IT SEEMS TO U5 THAT THIS WOULD
PREVENT THE YEHICLE FROM MOVING IN EITHER DIRECTION, 50 A BROKEN DIFFERENTIAL GEAR
PRCBABLY WAS NOT THE REASON WE COULDN'T USE REVYERSE GEAR. HOWEVER, WE STILL NEEDED
REVERSE, 50 THE DEALER REPLACED THE TRANSMISSION. WITHIN THE TWO WEEKSE PRECEDING THE
TRANSMISSION FAILURE, THE WINDSHIELD WIPERS BEGAN TO OFERATE SPONTANEOUSLY AND THE
IGNITION LOCK BECAME VERY DIFFICULT TO OPERATE. DURING THE SAME VISIT THAT THE TRANSMISSIC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




