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Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Refarances No.

747100

Signature of Owner Dats .
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NE200000 ENGINE COOLING SYSTEM Left Right iuinz
12420000 |INTERIOR SYSTEMS:INSTRUMENT PANEL:GALGE: IHDICATOR E Frort E Resr H g;g;g;gmem
No of Failurs Dateis) of 10-MAY-Z001 Failed MIITSA
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APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WITH NO INDICATION OF OWERHEATING THE ENGINE OVERHEATED AND WAS DESTROYED. THE ONLY
IDICT LIGHT TO COME ON WS THE CHECK ENGINE LIGHT AND THAT WAS AFTER BLACK SMOKE WAS
COMING FROM THE ENGINE. THE TEMPERATURE GAUGE NEVER REGISTERED QUTSIDE OF THE NORMAL
RANGE AND NO OTHER VYARNING LIGHTS WERE ACTIVATED. THE ENGINE NEEDS TO BE REPLACED
ACCORDING TO VOLVO BUT THIS IS NOT COVERED UNDER MY EXTENDED WARRANTY EECAUSE THEY
STATEIT DOES NOT MATTER THAT THE GAUGES MALFUNCTIONED AND THEY CAN NOT BE TESTED

ANTYWAY BECAUSE THE CAR CAN NOT BE STARTED."AK
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




